PROVIDER ADVISORY #2024-001
ICONNECT SYSTEM UPDATE-8.7.2 RELEASE LAUNCH

EFFECTIVE DATE: JANUARY 08, 2024

The Agency for Persons with Disabilities (APD) is excited to announce that today, the iConnect system has
been updated with a new release version 8.7.2. As mentioned in Provider Advisory #2023-034 , these
enhancements are to help elevate your experience with iConnect and will provide solutions to many of the help
desk tickets that have been received.

Please see our updated iConnect System Enhancements and Updates webpage to read the descriptions of
each item provided in this upgrade.

Thank you for being an essential part of the APD community!
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https://apd.myflorida.com/providers/docs/Provider%20Advisory%202023-034%20APD%20iConnect%20Build%20Update%20872%20FINAL.pdf
https://apd.myflorida.com/waiver/iconnect/updates-draft.htm

